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Q1.How to apply for

“User ID” and “Password” ?




Apply (1/2) : User ID and Password

Q : How to apply for User ID and Password of CTBC “Trust Online
Banking” ?
A : 1.You or your company can apply for a free member to CTBC
“Trust Online Banking”.
2.You can use your User ID and Password of CTBC Personal

Online Banking to log in without applying for a new one -

Q : How can company take their employees’ place to apply for
free member by batch of CTBC “Trust Online Banking” ?

A : Company can ask our client service center for the application
form and mail the required details by post to the following

address.
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Apply (2/2) : User ID and Password

Q : How to get the User ID and Password of %
A : 1.CTBC will email the unique “Verification Letter” to designated
email address after receiving the application form.
2.You can set up your personal “User ID” and “Password”
following the steps of Q2 as receiving the “Verification Letter”




Q2.How to set up

“User ID” and “Password” ?




Receiving “Verification Letter” at your email address

@Receiving ”CTBC Corporate Trust Account Set-up Notification
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Verification Code

Dear Sir f Madam,

I * . - .
@ Welcome to become a member of CTEC s "Corporate Trust Service website! l
Flease kindly go to hitps:192.168.29.25:894 3tbsfuservo New User Authenticatio¥W.jsp and then log in

with vour ID Number (ECC ID Number or AEC Number), Verification Code(50p539) and Birthday to set
vour User ID and Password.

After User [D and Password have been set, please kindly go to hitpe:#192.165.29.35:894 3ibsfendindex.jsp

and log in with vour ID Number (EOC ID Number or AEC Mumber), User ID and Password

to enter into the website for CTEBC s Transfer Agency & Trust services. \
IF wou have anyv gquestion, please do not hesitate to contact our customer service teamm.

Service hours are from 900 am to 5:30 pm, Mondayv to Friday. CI | C k th e | | N kag e

-- For company’ & shareholders or emplovees, please call (02966365566 and then press 9.
- If private school” s teachers or emplovees, please call (0225530128 and then press 1.

Thank vou for vour kind attention.

Eest Repards,
CTEC Commercial Bank




Indentify your personal information by following the
Instruction of Account Verification Notice

s DEEIERS
U CTEC BANK

CTBC Trust Online Banking
Account Verification

Please insertthe follmeng informatian then click “Submit” then you will oo on ta next pape to et up your awn “Uger ID° and "Passward”
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Weh browser IE & 0 or Fireloz 23 is recommended. Copyright & CTEE Bank




Set up your own “User ID” and “Password”
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CTBC Trust Online Banking
Account Verification

Please insertihe following informaiion then click "Submit” then you will go onto next page to set up your awn "User ID" and "Password”
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This webpage will show the success notice as you
complete setting up “User ID” and “Password”
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CTBC Trust Online Banking
Account Verification

Change User ID and Password Success
User hName FEEe

Yourmembers password of steck nethank had changed please use new password when next-time login.

Web browser |E 80 or Firefox 23 is recommended. Copyright @ CTBC Bank




Q3.How to log In
”Trust Online Banking” ?

© CTBC



Log in directly (1/2)

**Linkage : https://ecorp.ctbcbank.com/cts/en/index.jsp

PRESERGT
CTBC BANK

English | Btk | SihR+ Announcement  Our Service Contact Us Help Me

indvidual nstituton {

ID: -

Corporate Trust | CTBC Holding | Retail Banking | Corporate Banking | Mofice of Utilization of Personal Information

k)

UserID Welcome to CTBC " Trust Online Banking" 5
Password : & 1
Verify Code A ‘

¥QpY orenn st Sani M Transfer Agency

* Employe s/Foreign Individual » Stock Transfer Agent

Function : Frequently Used FuntE

* Employee Benefit Savings Trust Investors
Help Me » ESCROW * Foreign/Chinese Employees
Please kindly contact our client senvice center * Charitable Trust * Global Custodian Bank
to apply for a new verification letter if you enter » Cystodian Senvice For Bonds And Bills
wrang User 1D or Passwaord over four times.
Client Services
BX Transfer Agency : (02)6636-5566 . )
0 Announcement * The regulations of Capital

B Trust Services * (02)5589-9968
B4 Private School Faculties : (02)2558-0128

(Gain Tax was repealed since
Jan 1st, 2016 »

B Custodian Bank




Log in directly (2/2)

**You can use any authorized services directly

S e BANK Corporate Trust | CTBC Holding | Retail Banking | Corporate Banking | Notice of Utilization ¢f Personal Information

Engish BizkRE | SRR | Employee Direct  Trust Service Custodian  Faculty Services

&B services

Saployerlines Professional Asset Management Services
Tiust Service » Your support will encourage us keeping improvement

Custodian »

Faculty Services

Hi !
Logout Welcome to CTEC " Trust Online Bankling"
Please select the service on the left that you wish to use.
Client Services And you can also download the "Operating Manual"
TS teEAoentys 12168 363,00 or call our client service center if you have any questions.

Trust Services * (02)5589-3968
¥4 Private Schoal Faculties ¢ (02)2558-0128

Custodian Bank

Qur client setvice time is 9:00 - 17:30 Monday
through Friday (excluding holidays)

Contact Us




Log in by choosing “Function” (1/2)

**Linkage : https://ecorp.ctbcbank.com/cts/en/index.jsp

PRESERGT
CTBC BANK

English | Btk | SihR+ Announcement  Our Service Contact Us Help Me

ID: -

UserID Welcome to CTBC " Trust Online Banking" 5
Uvh

Corporate Trust | CTBC Holding | Retail Banking | Corporate Banking | Mofice of Utilization of Personal Information

k)

Verify Code a
v Qp W MO FU Trust hh Transfer Agency
- = = mploye . pign Institutional Investors/Foreign Individual » Stock Transfer Agent
Function : Frequently Used Funi«] eﬁw_e Choose the “Function” o

Help he m_l @CROW * Foreign/Chinese Employees

Please kindly contact our client senvice center naritable Trust * Global Custodian Bank

to apply for a new verification letter if you enter » Cystodian Senvice For Bonds And Bills
wrang User 1D or Passwaord over four times.

Client Services

B Transfer Agency ¢ (02)6636-5566

B Trust Services + (02)5589-9968

B Private School Faculties = (02)2558-0128

0 Announcement * The regulations of Capital
(Gain Tax was repealed since
Jan 1st, 2016 »

B Custodian Bank




Log in by choosing “Function” (2/2)

**You can log in the service you would like to use directly

CTBC BANK Corporate Trust | CTBC Holding | Retail Banking | Corporate Banking | Notice of Utilization cf Personal Infarmatian
mﬁﬁhﬁiﬁ!%mﬁ*i Employee Direct  Trust Service Custodian  Faculty Services
&5 Savings Trust/ Stocks Trust @ Account Overview

Account Overview

Dear Mr/Ms. §8+ Logintime(Taiwan time GNT+8) : 2015/03/1910:18

Logout Please click [EnterAcc] button to execute tansaction instruction or asset inguiry.
Stocks Trust
. . Account Sy Ending X Profits and Rate of
Client Services o Principal Sk Ref. Price Market Value i Sidtuen Meniu
Transfer Agency : (02)6636-5566
CSC 346,848 54 425 26.745 401 444 1,208,003 348%

Trust Services * (02)5589-9968
E¥ Private Schodl Faculties © (02)2558-0128

Custodian Bank

Qurclient service time is 9:00 - 17:30 Monday

through Friday (excluding holidays) Reminder:

According to the regulations, you are not allowed to sell the shares which are held in the trust account as you are an inside’ of the issuing company.

Operating Manual

Contact Us




Log in from Help Me (1/3)

**Linkage : https://ecorp.ctbcbank.com/cts/en/index.jsp

(PEB{EIESRT

M CTBC BANK Corporate Trust | CTBC Holding | Retail Banking | Corporate Banking | Notice of Utilization cf Personal Information

(VERGISAT mizheE | SEkE | 0 Announcement | Qur Service Contact Us

Login Help Me

Client Services 5. :
(G Individual - Site Map Open @
Transfer Agency * (02)6636-5566

B Trust Services @ (02)5589-9968
Private Schoal Faculties : {02)2558-0128

Custodian Bank e

Trust Service
Our client service time is 9:00 - 17:30 Monday
through Friday (excluding holidays)

Employee Direct

Custodian (+]
Operating Manual Faculty Senvice
Institution - Site Map Open ©
I Custodian (+]
FAQ Open @

I Q: If you have not set a user code and password for Intemet banking (+]




Log in from Help Me (2/3)

**You can click “Open” to inquiry all services

, PRIESIERTT e G i . S S
4 CTBC BANK Corporate Trust | CTBC Holding | Retail Banking | Corporate Banking | Notice of Uilization cf Personal Inforrration

BRI | s | TR | Announcement | Our Service Cantact Us Help Me

Login Help Me

Sl Indlvidual - Site Map @ Close

Transfer Agency = (0296636-5566
B Trust Services ¢ (02)5589-9963
Private School Faculties @ (02)2558-0128

| Employee Direct

Custodian Bank .
_ e Trust Senvice (-]
Our client semice time is 3:00 - 17:30 Monday
through Friday {excluding holidays
# EBO
Operating Manual
Custodian (-]
& FIDI

b Global Custodian

Faculty Service

Institution - Site Map Open @

Custodian [+ ]




Log in from Help Me (3/3)

**You can log in the service directly by logging in from “Help Me”

PEEERT

"0’ CTBCBANK

English | B{ERRF. | FhERRE

Corporate Trust | CTBC Holding | Retail Banking | Corporate Banking | Motice of Ufilization of Personal Information

Announcement  Qur Service Contact Us Help Me

Client Services

B Transfer Agency * (02)6636-5566 3
B Trust Services * (02)2589-9968

-

Welcome to CTBC " Trust Online Banking"

B Private School Faculties = (02)2558-0128

B4 Custodian Bank & ‘
Our client service time is 9:00 - 17:30 Monday A

through Friday (excluding holidays)

You are going to log in the following section:

Contact Us Savings Trust/ Stocks Trust

: RESEND

Please kindly contact our client semvice center
to apply for a new verification letter if you enter




Q4. Forget “User ID” and “Password” %




Resend : User ID and Password

Q : How can | do if | forget my “User ID” and “Password” ?

A : 1. Free member of Trust Online Banking :
You can contact with our client service center then we will resend a
new verification notice to your designated email address as we
confirm your personal information is correct.
2.E-banking member
Credit Card +886-2-2745-8080
Retail Banking +886-2-2769-5000




Please contact with the client service center of
CTBC Bank if you have any questions regarding the

E-banking operation or accounting.

Note : CTBC bank keeps the right of revising related documents
and web pages of Trust Online Banking.




