
Corporate Trust Dept. 

       CTBC ”Trust Online Banking”  
   

Operating Manual 

 



©  CTBC  2 

Q1.How to apply for  

“User ID” and “Password” ？ 
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 Q：How to apply for User ID and Password of CTBC “Trust Online 

       Banking”？ 

 A：1.You or your company can apply for a free member to CTBC  

           “Trust Online Banking”. 

       2.You can use your User ID and Password of CTBC Personal 

          Online Banking to log in without applying for a new one。 

Apply (1/2)：User ID and Password 

 Q：How can company take their employees’ place to apply for  

        free member by batch of CTBC “Trust Online Banking” ？ 

 A：Company can ask our client service center for the application 

        form and mail the required details by post to the following  

       address. 

               臺北市南港區經貿二路168號  法人信託作業客服部  收 
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Apply (2/2)：User ID and Password 

 Q：How to get the User ID and Password of ？ 

 A：1.CTBC will email the unique “Verification Letter“ to designated 

          email address after receiving the application form. 

       2.You can set up your personal “User ID” and “Password”  

          following the steps of Q2 as receiving the “Verification Letter” 
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Q2.How to set up  

“User ID” and “Password”？ 
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Receiving “Verification Letter” at your email address 

Receiving ”CTBC Corporate Trust Account Set-up Notification 1 

Verification Code 

Click the linkage 

2 
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1.Enter ”ID” 
2.Enter “Verification Number” 
3.Enter “Birthday” 
4.Click “Submit” 

Indentify your personal information by following the 

instruction of Account Verification Notice 

1 

2 
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Set up your own “User ID” and “Password” 

1.Enter “User ID” and confirm 
2.Enter “Password” and confirm 
3.Click “Submit” 
※Please insert 6 to 12 digits or characters in combination 

1 

2 
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This webpage will show the success notice as you 

complete setting up “User ID” and “Password” 
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Q3.How to log in  

”Trust Online Banking”？ 
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Log in directly (1/2) 

Linkage：https://ecorp.ctbcbank.com/cts/en/index.jsp 

 

1 

2 

Enter ID, User ID and Password 

Choose “Individual” or “Institution” 

3 

Enter “Verify Code” 
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You can use any authorized services directly 

Log in directly (2/2) 
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Linkage：https://ecorp.ctbcbank.com/cts/en/index.jsp 

 

Log in by choosing “Function” (1/2) 

1 

2 

5 

4 Choose the “Function”  

Choose “Individual” or “Institution” 

Enter ID, User ID and Password 

3 Enter “Verify Code” 
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You can log in the service you would like to use directly 

Log in by choosing “Function” (2/2) 
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1 

Click “Help Me” 

2 

至「網站導覽」點選 
欲使用之專區或服務 

Linkage：https://ecorp.ctbcbank.com/cts/en/index.jsp 

 

Log in from Help Me (1/3) 
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You can click “Open” to inquiry all services 

 

2 

Click “Open” or “Close” 

1 

Log in from Help Me (2/3) 

Click the service you would like to use 
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Log in from Help Me (3/3) 

You can log in the service directly by logging in from “Help Me” 

1 

2 

Enter ID, User ID and Password 

3 

Enter “Verify Code” 
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Q4. Forget “User ID” and “Password” ？ 
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 Q：How can I do if I forget my “User ID” and “Password”？ 

 A：1. Free member of Trust Online Banking： 

             You can contact with our client service center then we will resend a 

             new verification notice to your designated email address as we  

             confirm your personal information is correct. 

        2.E-banking member： 

            Credit Card          +886-2-2745-8080 

            Retail Banking    +886-2-2769-5000 

Resend：User ID and Password 
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Please contact with the client service center of  

CTBC Bank if you have any questions regarding the  

E-banking operation or accounting. 

Note：CTBC bank keeps the right of revising related documents  

             and web pages of Trust Online Banking.  


