
CTBC Online Custody Service Manual

-Set-up process function-



Section2: How to Log-in Web-Site 

Section1: How to Verify Identity  

Agenda



How to Verify Identity
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How to set up ID Number and User ID?

ID Number: 

If you are individual ID Number is 8 digits of numbers, which is the 

same number of Tax ID number. (Tax ID number can be found on 

Confirmation Letter of account opening, which is the document that 

CTBC will deliver to you after all accounts opening process is 

completed.)

User ID: 

Please advise 6-12 digits of combination of English characters and 

numbers, e.g. “MAY001. and note that upper/lower case letters are 

considered different.
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How to set up Password?
Password: 

1. CTBC will send e-mail with topics of CTBC Bank Corporate Trust Account Set-

up Notification Email  to E-Bank user.

2. The user need to save the attached zip file and use the A part password(from  

application for online custody service)to decrypt  zip file then you will get the 

B part password. 

3. Clicks the link address in the email to enter Account Verification page.

4. Enter ID Number, User ID , Password ( A part + B part), verify code  and then 

enter New Password Setup page.

5. Please set up new password( 6-12 digits of combination of English characters 

and numbers). 

6. After completing set-up process, the user can use our online custody service.



Please fill in the  
information  

Step1 : To fill in the application  form for online custody services 
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Step2 : To finish the verification of entering the online custody service

Step2-2: Click the website address 
to enter verification page

Step2-1: Input  dedicated A code from application form 
and then decrypt the attached ZIP file  to get B code
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Step3: Fill in the required information on verification page 

Step3-1:Input ID number

Step3-2:Input User ID

Step3-3: Input A Code (6 
digits) from application 
form and B Code from Zip 
attachment(6 digits)

Step3-4:Input Verify Code
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Step4: Set up your own  password

Step4-2 : Please fill in 6-12 digits 
of combination of English 
characters and numbers

Step4-1: User will receive 
successful verification message.
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Step5: Receive successful message 

Step5-2: User will receive 
successful message and then 
start to use new password

Step5-1: Please click the submit 
after entering all information  
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Step6: Use new password to enter online custody service

Step6-1:Input ID number

Step6-2: Input User ID

Step6-3: Input new password

Step6-4:Input verify code
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How to Log-in Web-Site
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https://ecorp.ctbcbank.com/new-fini/index.jsp

Route1: Input our Web-Site Address 
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Step 1 : Please enter into CTBC official online banking https://www.ctbcbank.com

Step2:  Please follow the instructions as below 

1.Click Institutional  Banking

Route2: CTBC Official Web-site

2.Click Corporate Trust 
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Log-in “CTBC Trust Online Banking” 

For FINI Clients

For FIDI Clients
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Change your Password
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Users can change new password at any time  
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Contact  Us
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1) You could call Tel: +886-2 -5589-9968

2) You could mail: ba.custodian@ctbcbank

How to contact us 


