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How to Verify Identity




‘*How to set up ID Number and User ID?

ID Number:

If you are individual ID Number is 8 digits of numbers, which is the
same number of Tax ID number. (Tax ID number can be found on
Confirmation Letter of account opening, which is the document that

CTBC will deliver to you after all accounts opening process is

completed.)

User ID:

Please advise 6-12 digits of combination of English characters and

numbers, e.g. “MAY001. and note that upper/lower case letters are

considered different.




*How to set up Password?

Password:

1. CTBC will send e-mail with topics of “CTBC Bank Corporate Trust Account Set-

| ”” to E-Bank user.

up Notification Emai
2. The user need to save the attached zip file and use the A part password(from
application for online custody service)to decrypt zip file then you will get the
B part password.
3. Clicks the link address in the email to enter Account Verification page.

4. Enter ID Number, User ID , Password ( A part + B part), verify code and then

enter New Password Setup page.
5. Please set up new password( 6-12 digits of combination of English characters

and numbers).

6. After comiletini set-ui irocess| the user can use our online custodi service.




Stepl : To fill in the application form for online custody services

Application for Online Custody Services.

The customer hereby confirms to CTBC Bank Co., Ltd. (the "Bank™) that, prior to submitting this application, the
customer has completed a review of the “Master Agreement for Online Banking and other Instruction in
connection with Custody Services”™ and hereby agrees to comphly with the following requirements and the terms
and conditions of such master agreement:«

-

Account Name : Sub-Account Mame : -

[If the customer has opened more than one custody account at CTBC Bank Co., Ltd. due to the nature of the
customer’s department or business, please insert the name of the sub-account for which the subject service is
applied for. E_g. XX Securities Co_, Ltd —sub-brokerage_]+~

Subject of Application @ «

Table 1+

mmquiry L e eerovy e DI IMay DE eXpanacea as necessary
User 1D+ iti T
Name of (Must be a combination of
- Kiithoris 6-12 letters and number (A code must ELe EAX. Emaile

and note that upper/lower be 6 fixed

considered different) < number)

" Mew

4

Authorization+ = \ I fo rmation

Authorization+

_Cancel ° °

Authorization+ “ J Jp Please fl I n t e
Password+ .

Mew

Cancel

Authorization« & J * ® p\_/
_Re-issue

Password+«

< Application for Token is not required for applications forinquiry function.+

<= Initial Password should be including 6 fixed digits but not limited to upper/ lower characters and number.+

< Your initial password will be divided into two parts complying with our internal policy, when you log-in at the first time. One par is
according to the application on your own and the other part will be showed on the verification email sent by CTBC Bank upon completion
of the foregoing application. Then, please follow the instruction from the verification email to revise your password.+




Step2 : To finish the verification of entering the online custody service
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and then deCQ[tgt Ejhe attached ZIPfile to getbcode .
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SEAIESRS ¢ 03/05/2020 Time: 09:57:26

Dear Sir/Madam:

User ID: Ch™yit02 Step2-2: Click the website address
++wrvrnie « jOin CTBC BANK Corporate Trust Website! ‘tO enter verification page |

Please save the attached zip file and use the A part password to decrypt that zip file then you will get the B part password.
[*ge https /300 ctbebank.com. tw/cts/en/index.|sp aI\d enter your 1D Number, User ID
s

After you completed the above step, please click the CTBC Bank website's verification

and initial Password (composed of A and B) to verify your identification and change the sword.
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Step3: Fill in the required information on verification page

% DEEERG

Qi e Corporate Trust | CTBG Holding | Relail Banking | Comporate Banking | Nofice of Utizafion of Personal Information

Amouncement  QurSevice  ContactUs  Heple

Indidual

Step3-1:|nput ID number DNumber 70874564
Step3-2:Input User ID i e Welcome to CTBC " Trust Onling Banking' i
Step3-3: Input A Code (6 Z.
d|g|ts) from application e A TTTT T
form and B Code from Zi . |
attachment(6 digits) Ve Cote 3149
Step3-4:Input Verify Code Ho| 0 .
) 0T O Tt Semiice ) Custody Bank My Transfer Ageny
Funclon: Global Custodian E v Employee Stock Ownership Trust v Foreiqn Insttutional Investors/Foreign v Stock Transfer Agent

, v Employes Beneft Savngs Trust Indadual Imestors
' ESCROW v Foreiqn/Chinese Employess

s o GRISENCECHET e v Giobal Custodian Bank
10 applyfor & new verification [eter f you enter

wrong User D or Password over four imes. v Custodian Senice For Bonds And Bills

i i i
PMliant Camrinas




Step4: Set up your own password

O DEEIERST

i

¢ CTBCEANK

B

EH 4. Your identifications are verified successfully! Please change the initial
3

)’ Np— Step4-1: User y\{ll Jt'fecel\lz-:J
successful verificgtion message.

1

&5 Custodian Access Password Management * Change Password

(=11
|
&
o
g
m

Taiwan Time{GMT+8) : 2020/
Old Password =

New Password :

. Step4-2 : Please fill in 6-12 digits n
possword of combination of English

E¥ Trust Senvices * (02)5529-0968 o ;
Submit I:IEear
Private School Faculties ¢ (02)2558-0128 cma EE characters and numbers

1.Password should consist of 6-12 digits of numbér or letter.
2.Mew password should not be identical to old passwaord

Client Services
Transfer Agency : (02)6636-5566

i EZ Custodian Bank : +B86-2-55899968

Our client service time is 900 - 17:30 Monday
through Friday (excluding holidays)

Operating Manual
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Step5: Receive successful message

o GEEERT
¢ CTBC BANK

Corporate Trust | CTBC Holding | Retail Banking | Corporate Banking | Motice of Utilization of Personal Information

Custodi

&5 Custodian

Logout

Client Services

Transfer Agency ¢ (02)6636-5566

B Trust Services : (02)5589-9968

Private School Faculties = (02)2558-0128

Custodian Bank : +886-2-55509968

Qur client service time is 8:00 - 17:30 Monday
through Friday (excluding holidays)

Operating Manual

m

Access Password Management » Change Password

Taiwan Time(GMT+8) : 2020/

Old Password = sssssssssnne
New Password = TTTITITL] B
Confirm Hew
Password : ..ll....l|
Step5-1: Please click the submit
A Mo after entering all information

1.Password should consist of 6-12 digits of number or letter.
2.Mew password should not be identical to old password

1 | 3

QIARARES | SREEEE dy v % 100%

, PEEERTT
CTEC BANK

&B Custodian

Access Password Management »

User Manual
LOQOU'.

;II Client Services

Transfer Agency @ (02)6636-5566

Trust Services : (02)5589-9968

Private School Faculties = (02)2558-0128
Custodian Bank @ +886-2-55899968

Cwar client service time is 9:00 - 17:320 Monday
throuah Fridav (excluding holidavs)

m

Access Pass!

g 1!'\_ Change Password Successfully!

Taiwan Time(GMT+8) = 2020/

Step5-2: User will rece
successful message anc
start to use new passw

‘0ld Password =

New Password =

Confirm New
Password =

3 Note 3¢
1.Password should consist of 6-12 digits of number or letter.
2.Mew password should not be identical to old password

@ AEAEEE | SEEE: EE




Step6: Use new password to enter online custody service

I iy
Step6-1:Input ID numbe

Step6-2: Input User ID L D:
o Passund:

Welcome to GTBC " Trust Onling Banking"

Step6-3: Input new passwo

Step6-4:Input verify code Verfy Code
(014 ResenD

0 TrustSenice & Custory Bank b TransfrAgency
Fumcton  Glogal Custodian ¥« Epioyee Sock Ownersi Tt w Foregn ntuona IvestorsForegn nivicua nvestors Stk Transfae At

Heple +Eplojee BeeitSavngs T s FreignChiness Empoess

: ~ oESCROW » (5003l Custodian Bank
Please kindly contact our client servie , 10k .
Centertoappl o a e verfatn v Chaitadle Trugt v Custodian Senvica For Bonds And Bils

Ieter  you enter wrang User D or | . |
Passiord over four tmes, | Tare moe | moe|

Client Services

Transfer Agency (02)6636-5568
0 Trust Servioes:(02)5A8%-0te

i Private School Facuties (022658
0128

@ Custodian Bank-+346-2-5580926 I

Qur client senvice tme s 400 - 17:40
Wonday through Friday (8xcludng
falidays)

ﬂ Announcement gt Onie Bankig il sop TLS1.0 - gAnncuncement TustSenve Tt »
from 2050814

17224 44968080 new-fni/en/ indey annjsp 0




How to Log-in Web-Site




Routel: Input our Web-Site Address

https://ecorp.ctbcbank.com/new-fini/index.jsp

oo | _ : . e 1 s SO R
I = ' https://scorp.chinatrust. com.tw/new-fini/index ~@d| | B2 P~ Ui B0 50

@ TEEE- AR x |LT]

sh 2] ePortal ETARESRE (5) 6D cnYESESE 2 https--edoc.ctbecbank €@ TWSE SE25TEH [ Yahoo! Search 2| EZa1EE ~ 2| EEFFEE~

fe  EREIERG
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CTBC BANE

Corporate Trust | CTBC Holding | Retail Banking | Corporate Banking | Mofice of Uilization of Personal Information

Announcement = Our Service Contact Us Help Me

Individual Institution

D :
UsgerlD :
Password *
Verify Code
Zi"t;ﬁ RESEND
Function * Global Custodian El

Please kindly contact our client service center
to apply for a new verification letier if vou enter
wrong User ID or Password over four times.

Client Services

Welcome to CTBC " Trust Online Banking"

@ Trust Service @ Custody Bank hﬂ Transfer Agency
» Employee Stock Ownership Trust » Foreign Institutional Investors/Foreign » Stock Transfer Agent
» Employee Benefit Savings Trust Individual Investors
» ESCROW » Foreign/Chinese Employees
» Charitable Trust » Global Custodian Bank
» Custodian Service For Bonds And
Bills




Route2: CTBC Official Web-site

Step 1 : Please enter into CTBC official online banking https://www.ctbcbank.com

Step2: Please follow the instructions as below

n,  DEEFERT
SR CTec BANK

Intemel Banking Retail Banking Corporaie Collection Insiiiutional Banking Offshore Private Banking

Password login QR Code login

1.Click Institutional Banking

ID number .
Whole new g
upgrades your user experiences
User ID
Login using QR Code makes your .
“. using process much easier!
Internet banking password Customized information helps you

.~ manage your personal rewards.

Asset overview makes you invest and
. pay bill with ease!

Unable to log in/register

CRER B EE SRS Intemet Banking Retail Banking Corporate Collection nstitutional Banking Offshore Private Banking & b Customer Service

Cash Finance Corporate Trust Capital Market Global CSR

Contact Us

ansTer Agency Trust Service Custody Bank

ansfer Agency Securities Trust Foreign Investors Client Service
Employee Incentive Trust Foreign Employees Business Inquiries
Real Estate Trust Government Bonds Corporate Trust Dept.
ESCROW Global Custody Transfer Agency Dept.
Basiablec = HK Custody Bond Settlement 1

CMN Escrow
TDOR

Bond Settlement 2

2.Click Corporate Trust



Log-in “CTBC Trust Online Banking”

~ac| ==

(= " https://ecorp.chinatrust. com tw/new-fini/indsx

P cEER-zAE: x [CH]
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E{EERT

CTEC BANK Corporate Trust | CTBC Holding

| Retail Banking | Corporate Banking | Motice of Utilization of Personal Information

Announcement Our Service Contact Us Help Me

Individual Institution

For FINI Clients

1D Number:
User ID: Welcome to CTBC " Trust Online Banking"
Password:
Verify Code

W Resen

dxan @ Trust Service @ Custody Bank ikt Transfer Agency
Fundtior; Global Custodian = Employee Stock Ownership Trust = Foreign Institutional Investors/Foreign = Stock Transfer Agent
Help Me = Employee Benefit Savings Trust Individual Investors

= ESCROW
= Charitable Trust

= Foreign/Chinese Employees
= Global Custodian Bank
= Custodian Service For Bonds And

Flease kindly contact our client service center
to apply for a new verification letter if you enter
wrong User 1D or Password over four times.

,M
[{+}]
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=) I @ https//ecorp chinatrust com tw/new-fini/index
= =]
@ FEEE-EAER

>

e} a ePortal ETARSEEFE () @ cNYESSESEE E https--edoc.ctbcbank €@ TWSE E2EST S5 E Yahoo! Search E EIEANEET

Corporate Trust | CTBC Holding | Retail Banking | Corporate Banking | Motice of Ulilization of Personal Information

Announcement Qur Service Contact Us Help Me

For FIDI Clients BT e L

1D :
User 1D ¢ Welcome to CTBC ™ Trust Online Banking™
Password : J
Verify Code

LI REsenD

L0 @ Trust Service @) Custody Bank It Transfer Agency
kmction ¢ Global Custodian 23] = Employee Stock Ownership Trust = Foreign Institutional Investors/Foreign = Stock Transfer Agent
Help Me = Employee Benefit Savings Trust Individual Investors

Please kindly contact our client service center
to apply for a new verification letter if you enter
wrong User 1D or Password over four times.

Client Services

= ESCROW
= Charitable Trust

= Foreign/Chinese Employees

= Global Custodian Bank

= Custodian Service For Bonds And
Bills.




Change your Password




Users can change new password at any time

&5 FINI Access Password Management » Change Password
Working List
Inquiry - FIN ’ Old Password :
Online Securities Trading » New Password :
Confirm N
Access Password Management  » P:SF::I;ME:“
User Manual il
% Note X
LOQDUt 1.Password should consist of 612 tligits of nummber or [etter

2.Meww password should not be identical to old passward.




Contact Us




How to contact us

Ty mra ey EaMAT e AU e y s v

Institution

Io: =

UserlD: Welcome to CTBC " Trust Online Banking" i
Password : &
Verify Code - & ‘

' \!RESEND

@ Trust Service @ Custody Bank M} Transfer Agency
Functon Global Custodian ¥ » Employes Stock Ownership Trust » Foreign Institutional InvestorsfForeign Individual » Stock Transfer Agent
Help Me v Employee Benefit Savings Trust Investors
Please kindly contact our client service center b t FRmiest Chiyses
to apply for a new verification letter if you enter s Chantable Trust » Global Custadian Bank

wrang User |0 or Password over four times. ) ) ,
» Custodian Service For Bonds And Bills

Client Services
Transfer Agency:(02)6836-5566 o A "

nnouncemen ' ing i " e
—— pgTrust Oning Banking wil stop TLS1.0 grAnnouncement-TrustService-T11 »

Private School Facuties -(02)2553-0128 from 2018-09-14»
Custodian Bank;+386-2-55209565

2) You could mail: ba.custodian@ctbcbank




